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Aim of the leaflet 

 
This leaflet is for patients, carers and 
families. 
It details information on how and when 
to use your prescribed orthosis, how to 
care for it and how to contact us if you 
have a problem or require a 
replacement. 
 
Adaptions to your own footwear 

 
Footwear adaptions are done for a 
number of reasons: 
 
• Shoe raise for leg length discrepancy 
• Flares, elongations, wedges or rocker 
soles to alter foot alignment or reduce 
pressure areas. 
 
• Sockets and straps for calliper fitting. 
Hospital entitlement is three pairs of 
shoes only. Any further pairs will need 
to be financed by yourself. 
 
If we are adapting your own footwear 
they need to incorporate a number of 
features to ensure a safe and secure 
adaptation: 
 

• The shoe or boot needs a solid sole 
unit. 
 
i.e. no air sole trainers. 
 
• The simpler, more unshaped the sole 
unit the easier it is to adapt and it will 
look neater. 
 
• The shoe needs to be a good fit, 
preferably with a Velcro or lace 
fastening; otherwise the added weight 
of the adaption may cause the shoe to 
slip off. 
 
• Heel height of 1-2.5cm (1/2’’-1’’) 
maximum and a sole unit at least 
0.5cm thick. 
 
• If we are adding a calliper socket the 
shoe will need a heel unit which is at 
least 12mm thick to secure the socket 
in.  

 

https://www.google.co.uk/url?url=https://www.aliexpress.com/store/product/Fashion-Mens-hidden-heel-shoes-black-genuine-leather-brand-men-dress-shoes-wedding-make-Men-grow/733734_1771963462.html&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwiG3Mbg0YrTAhVmJsAKHe5BBX44UBDBbggoMAk&usg=AFQjCNHzjro0DYNeVRfp6BVzbuzlBhPiCQ


The footwear can be brought or sent 
into the orthotics department at the 
SMART Centre, Astley Ainslie Hospital 
, between 9am to 4pm with your name 
and address on.  

 
 
 
 
 

 
 
  

Your shoes will take approximately 
three weeks to be modified. 
We will inform you when they are 
ready for collection. 
It is your responsibility to ensure these 
shoes are repaired as necessary. 
Your orthotist will inform you if we can 
repair your shoes. 
If you require an appointment with 

your orthotic department and have 

been seen in the past 2 years, you 

can contact them direct without a GP 

referral.  

If you experience any problems with 
your adapted footwear please 
contact  
the department. 
 
 
 
 
 
 
 
 
 
 

 
 
 

The contact details for our departments are: 

 
 

The Orthotics Department 

SMART Building 

Astley Ainslie Hospital 

133 Grange Loan 

Edinburgh 

EH9 2HL 

Tele:0131 537 9418 

 

Orthotics Office 

Ground Floor 

St John’s Hospital 

Howden Road West 

Livingston 

EH54 6PP 

Tele: 01506 522108 

 

Orthotics Office 

1
st
 Floor Old Out-Patients Department 

Western General Hospital 

EH4 2XU 

Tele: 0131 537 2436 

Orthotist Name: 

For a copy of this booklet in larger 

print, Braille, or your community 

language (Arabic, Bengali, 

Chinese, Urdu or Polish), please 

call 0131 536 9434. 

 


